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Now what? It’s time to talk to your doctor, as you may need a new prescription to make a switch that saves.

Your doctor should be happy to have this discussion with you, so you can better afford the medicine you 
need to take. Rest assured, your doctor wants you to be healthy above all else.

To make this conversation as easy as possible, we’ve pulled together some helpful tips.

2. Share your Personalized Savings Report. 
Your savings report is a helpful tool to guide discussions with your doctor, so, together, you can decide what’s best for 
your health and your wallet. Access your report in the Scripta app on your mobile device, anytime, 24/7, and always 
have it with you.

1. Start by telling your doctor about Scripta.
You might say, “Hi Doc, my health plan offers Scripta, a free health benefit that helps lower my out-of-pocket spend 
on my prescriptions. I get savings reports that suggest lower-priced drug options based on my insurance plan. I’d like 
to review my report with you to see if any switches are right for me, so I can save some money.”

3. Remember, your doctor knows best.  
Scripta reports are not meant to replace or contradict your doctor’s advice. Due to the way insurance works, amazingly, 
95% of the time your doctor writes a prescription, they don’t know how much the drug will cost you. At Scripta, our only 
job is to provide you and your doctor with the tools you need to make informed decisions.

5. Always follow doctor’s orders. 
It’s important to take your medication exactly as prescribed. If you get to the pharmacy 
counter and can’t afford your prescription, be sure to let your doctor know. Oftentimes, 
there are more affordable, yet equivalent, options available. Always check the Search 
tool in the Scripta app before filling any new prescriptions.

4. If your doctor agrees, make an Rx switch. 
Most switches suggested on your Scripta savings report will require your doctor to write you a new prescription. Simply 
fill the new script at your preferred pharmacy & SAVE! A switch marked “SAVE NOW” may offer immediate savings at 
the pharmacy counter—talk to your pharmacist about those.

How to Talk to Your Doctor About Scripta:

If you have a Personalized Savings Report that means Scripta has found an opportunity for you to save
money on your prescriptions—that’s great news!

NOT TO BREAK YOUR PIGGY BANK
YOUR DOCTOR WANTS YOU TO BE HEALTHY
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https://www.youtube.com/watch?v=b0aUYoyiyEY

